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LYRIC™ WI-FI WATER LEAK & FREEZE DETECTOR
Contractor Pack / 4-Pack Honeywell



Background

» During VOC, we learned the average homeowner needs 3-4 units to
effectively protect their home from potential leak/freeze issues
 Most common locations:
- Water Heater
- Washer / Dryer
- Bathroom
- Kitchen

« A multi-pack offering will be a great “grab ‘n’ go” solution, and doesn’t
limit contractor on a potential up-sell opportunity
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Key Changes

1. Packaging

- Packaging will be brown kraft boxes. This helps to
differentiate from the retail offering

2. Warranty

- After receiving feedback from our channel
partners, we've decided to increase the trade
warranty from 2 years to 5 years

- Effective on trade contractor pack and single pack
- Retail model will remain at 2 years

3. Pricing

- The packaging change helps us offer a more
competitive price on the contractor pack
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Packaging
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Lyric™ Wi-Fi Water Leak
and Freeze Detector

Détecteur de fuite d’eau
et de gel Lyric par Wi-Fi
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PRO INSTALL ONLY

Five-year professional warranty

will not apply if installed by homeowner.
For details, see
lyric/honeywell.com/warranty

INSTALLATION PROFESSIONNELLE
UNIQUEMENT

La garantie de cing ans ne s'appliguera
pas si I'appareil est installé par le
propriétaire. Pour plus de détails, voir
lyric/honeywell.com/warranty

5-year professional
warranty sticker*

*Will do a running change on the single-pack sticker to
communicate 5 year warranty
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Exterior Box
with Label

4 — Devices
(individually
boxed)

4 —
«. Accessory
Cables

4 — Battery
Sets

2 — Quick Start Guides
* English/Spanish
* English/French
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Ordering

* YCHW4000W4004/U

 4-pack sold as a “kit” — 1 unit equals 4 detectors
* Orderable in August

« Start shipping in September
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Support Materials

* Literature
- Updated Sell Sheet (03-00256)
- Updated Lyric Platform Sell Sheet (03-00262)

* Product Pages

- Added to ForwardThinking.Honeywell.com &
Customer.Honeywell.com

« Communication
- Distributor Bulletin
- Contractor Bulletin

* Lyric PRO Program
- Added to eligible product list

* Other
- High Resolution Images
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vings. Life. Perfectly in Tune.
~-—
e N
s, Honeywell

P \
.
Lyric PRO
Program

Honeywell

Honeywell



Expanded Lyric Portfolio

Lyric Water Leak & Freeze Lyric Water Leak & Freeze
Detector — Single : connected by Detector — Multi-Pack
CHW3610W1001/U Lyric App YCHW4000W4004/U

Accessory Cable Sensor
CHWES41013/U
Lyric Round Wi-Fi P70 )
Thermostat @
TH8732WFH5002/U (US)

TH8732WFH5010/U (CAN)
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One platform; devices are independent of each other
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