
Glasfloss Industries, Inc. 
Limited Warranty 

 
 
 
GLASFLOSS INDUSTRIES, INC. warrants its products to be free from defects in material and 
workmanship under normal use and service for a period of one (1) year from the date of initial 
purchase by the original consumer. If, at any time during the aforesaid warranty period, the 
product fails to conform to said Warranty, GLASFLOSS INDUSTRIES, INC. shall, upon notification, 
repair or replace the product (GLASFLOSS INDUSTRIES, INC.'s option) within a reasonable period 
of time. This Warranty shall not apply to and shall be void as to any product that is subjected to 
improper use, operation beyond capacity, alteration or repair by someone other than 
GLASFLOSS INDUSTRIES, INC., heat in excess of 150 degrees Fahrenheit, accident, careless 
handling, or unusual operating conditions. GLASFLOSS INDUSTRIES, INC. does not make any 
medical or health claims, representations or warranties. 
 

To the extent allowed by applicable law, GLASFLOSS INDUSTRIES, INC. makes the 
following disclaimers, exclusions, and limitations on liability and warranties: The above and 
foregoing Warranty is in lieu of all warranties of merchant ability, fitness for purpose, or other 
implied warranties that survive this disclaimer shall be limited to the aforesaid one (1) year 
period of the aforesaid express warranty. GLASFLOSS INDUSTRIES, INC. MAKES NO WARRANTY 
OF MERCHANT ABILITY OF SAID PRODUCT OR OF THE FITNESS OF SAID PRODUCT FOR ANY 
PURPOSE. This Warranty is in favor of the original consumer and is not assignable or 
transferable. 

The liability of GLASFLOSS INDUSTRIES, INC. is limited to the repair or replacement of 
said product in accordance with this Warranty.  GLASFLOSS INDUSTRIES, INC. shall not be liable 
for any loss or damage of any kind, including but not limited to any special, indirect, incidental, 
or consequential damages, resulting directly or indirectly, from any breach of any warranty, 
expressed or implied, or any other failure of this product. 

THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS AND YOU HAVE OTHER RIGHTS 
WHICH VARY FROM STATE TO STATE. 

To avail yourself to the Warranty set out herein, you must have the bill of sale, dated 
receipt, or other dated proof of purchase and you should (1) contact the dealer from which you 
bought it or (2) contact GLASFLOSS INDUSTRTES, INC.'s  Customer Service Department at phone 
number (214) 741-7056 for returned goods authorization and (3) package the product carefully, 
along with bill of sale, receipt, or other dated proof of purchase, and a short description of the 
malfunction, and ship it prepaid, to the following: 
 
 

GLASFLOSS INDUSTRIES, INC. 
Returned Goods Department 

400 South Hall St. 
Dallas, Texas 75226 


