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We’ve got you covered for 
an extra 2 years. 

When professionally purchased and installed, your ecobee comes with  

an extra 2 years of warranty in addition to the 3-year standard warranty. 

For more information on your standard warranty, refer to your manual.

 

During the warranty period, we will repair or replace any defective 

ecobee4 thermostats free of charge.* Replacements or repaired devices 

will be protected by the remainder of the warranty period or 90 days, 

whichever is longer.** All you need is a proof-of-purchase.

 

If your ecobee is experiencing issues, give us a call at 1-877-932-6233. 

* Valid with professional installation and in country of purchase only.

** Replacement does not include installation.
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